












Appendices
Introduction to the appendices         
The Greenyard Supplier Code of Conduct sets out the main principles, standards and criteria that all Suppliers should 
abide. In addition, certain Suppliers will be asked to comply with additional technical standards or guidelines, laid out 
in Appendices, which form part of the Supplier Code of Conduct, but are supplementary to it. These Appendices only 
apply to the subject matter and the applicable Supplier. Whereas the Supplier Code of Conduct is principle-based, 
the following Appendices are more detailed and rule-based.

In case of any conflict or confusion between the Supplier Code of Conduct, its Appendices and the applicable laws or 
regulations, Suppliers should follow the law, regulation or standard that ensures the best result or protection, always 
in discussion and cooperation with Greenyard.
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iThe country classification follows the reporting framework of the Sustainability Initiative Fruits and Vegetables (SIFAV) and uses the World Governance Indicators 
  as a starting reference. It is updated annually.
iiSuppliers which do not yet have external assurance in place, should agree a roadmap with Greenyard.
iii Smallholder as defined in the reporting framework of the Sustainability Initiative Fruits and Vegetables (SIFAV):
• A family farm (mother, father, brother, sister) which employs less than 5 FTE on yearly basis (on permanent or temporary basis).
• A small single farm which employs less than 5 FTE on yearly basis (on permanent or temporary basis).
• A smallholder producer organization for which more than two third of the farms correspond to the above definition of family farm or small single farm. 
• A producer that corresponds to the definition of smallholder according to the national laws.

Appendix 1 – Compliance and accreditation       
We require our Suppliers to demonstrate compliance and accreditation as follows:

a)   We require food operators active in high and medium risk countriesi to undergo an ethicalii audit. 
       We recognise the following:
       • High risk countries: 
 - GSCP-benchmarked standards (B-level): BSCI, ETI/SMETA, Fairtrade Flocert,  IMO- (Fair) For Life, 
                     Rainforest Alliance, SIZA, SA 8000, SCS Sustainably Grown
                  - Except for smallholdersiii  (same as medium risk countries)
       • Medium risk countries: 
                  - GlobalGAP-GRASP add-on, FSA 3.0, GlobalGAP-SAI FSA add-on and  GSCP-benchmarked 
                     standards (B-level)
b)   Greenyard operates its own audit scheme and we expect that suppliers or their suppliers permit access 
       for Greenyard or its agents. Greenyard reserves the right to conduct these audits on an unannounced basis.
c)   Failure to comply with any of the named standards, schemes or certifications will be deemed a breach of contract 
       and we reserve the right to terminate.
d)   Where Greenyard customers’ requirements are stricter or more comprehensive, these will be stipulated in 
       Quality Agreements  specific to the contracting business unit.
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https://www.idhsustainabletrade.com/news/sifav-updates-its-baskets-of-social-standards/
https://www.idhsustainabletrade.com/news/sifav-updates-its-baskets-of-social-standards/
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